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Training courses for employees in Jordanian municipalities may be noted to
have a significant positive impact on the efficiency of work and the quality of
services they provide. These courses are considered a means of developing the
skills and knowledge of working individuals, which contributes to improving
their performance within municipal work. Consequently, their impact extends to
include the general reputation of municipalities and the extent of citizens'
satisfaction with the level of service provided to them. Therefore, employee
training is an important issue that requires careful monitoring and planning.
Therefore, it is recommended that local authorities allocate part of their efforts
and resources to create comprehensive and modern training programs that are
able to enhance employee performance and raise their efficiency. By looking at
the positive impact of these courses on municipal work, recommendations can
be reached that help improve and develop municipal services in a
comprehensive manner. Training is one of the factors that positively affect the
performance of employees in government agencies, and this impact is reflected
in the performance of municipal work in Jordanian municipalities. Through
training courses, employees can improve their skills and increase their
knowledge in specific areas that contribute to improving job performance. As a
result, these courses can positively impact the sustainable development of
municipalities and their role in serving the community. Therefore, the trend
towards enhancing the culture of training and development is necessary for
continuous improvement in employee performance and enhancing the services
provided by municipalities in Jordanian society. According to previous research
and studies, quality training courses may be the only way to achieve these
strategic goals.
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